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N Series PTT Network Radio

Programming Guidance
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Note:

The model as referred to in this guidance is N55 (PTT Network Radio), this

guidance also can be applied to the other products of N series.

Tool:

1) A computer equipped with Win7, WinXP, Win8, Win10, etc. systems.

Ensure this computer has the driver of programming cable and the radio

programming software installed.（You might need to turn off the anti-virus

software in case it stop steps of the installation process or break the installation

files.）

2) A standard Kenwood type USB /COM Programming cable or a compatible USB

version with a suitable driver.

3) A Talkpod PTT Network Radio.

4) A SIM card.

Ensure this SIM card is able to connect to network (by placing it into a mobile

phone). The SIM card only requires data stream when used by this device, so you

can buy the data-only SIM card.

4) An account of the Trunking Intercom System Management Platform.

We are now using The Corget Platform, to use their servers, you need to buy

accounts from them (one account for one radio). smart-ptt@corget.com

you can have some accounts for testing before your purchase.

mailto:smart-ptt@corget.com
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Prepare:

1) To insert the SIM card, you have to remove the screws on the cover.

2) Plug the USB/COM Programming Cable into the Mic/Speaker Jack of the radio

and connect it to the computer.

3) Press the PTT button, use the Power/Volume knob to turn on the radio ,the

Indicator Light turns on green, let go of the PTT button then the radio is in the

programming mode.

It will show program mode and ID on the screen.

4) Turn on the programming software.

Which needs to be corresponding to the model under program.
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Program:

1) Choose the correct port of the USB cable.

If you don’t know which port it is then you can try to use the device manager of

the computer to see which port that the programming cable is. To know if the

programming cable works you can click ‘read’ to read the settings of the radio

first.

2) Use the settings as you need.
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Lock object: choose the object that you want to lock and tick ‘Key locked’ then it

can work.

Selcall Reset: when you make a private call to somebody if you don’t talk during

this time then it will turn to group call.

TOT: time out timer, maximum duration of your launching, if you set it into 30

seconds, then when you push PTT button you can only talk for about 30 seconds.

3) Input the account.

You do not need to input IP address if you use corget account.

4) Choose the URL

Choose the Corget server nearest to you.

5) Input the APN from your SIM card operator.
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6) Key Assignment to program functions to the buttons.

7) You can set a password for your radio.

If set passwords then you have to take a note in case if you don’t remember.

8) After all the settings are set, click‘Write’ to program the radio.
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9) You can save the settings and use it next time.

Note:

If the software says “Communication is interrupted, please try again!”

You can try below solutions:

1.Make sure the driver has been installed successfully.

2.Make sure Anti-software, firewall are closed.

3.Make sure the radio is in programming mode.

4.plug the cable tightly and deeper.

5.Make sure the programming software is same with your device. (you have to use

N55 programming software to program N55 )

6.Try another win7 computer. (If available)

7.Try another cable and radio.

8.Try to plug the cable into different usb port.

9.Choose the correct port of the cable.
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If the radio can not get on the network：

1,Make sure the radios are having same bands support with your SIM card.

2, Make sure the SIM card can work on your phone.

3, Try different SIM card operators.

4, Try different APN.(some SIM has not only one APN, you can also check from

your mobile phone when the SIM is working in your phone, there will be APN

setting. )

5, Choose the nearest server, but also you can try other server.

6, Make sure the SIM does not require PIN number to activate when turn on. (Some

SIM cards need PIN number to activate then you can use it, if there is, you will need

to turn it of by using your mobile phone settings.)

6, Make sure the Account and password are correct. (You can check to login in by

using your phone)

7, Make sure the settings are programmed to the radio successfully.(By reading

the radio again to know if they were set successfully.)

8, Some SIM cards' APN have accounts and passwords, pls also check it.

The radio is depending on the network status very much

1, the antenna must be on

2, choose the nearest server, also all the devices need to be in same server

3, or try to use server of other places see how is the network doing

4, try to use them in room, and outdoor, or roof to see the difference
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